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Background

Licenses that authorize the use of Geutebriick software are activated for a specific piece of hardware
and can only be used on that hardware. This means that if the hardware or parts of the hardware are
replaced, it may be necessary to revoke the activations for that system so that the licenses can be

reactivated after the hardware has been replaced.

The Geutebriick License Manager has a LockingID that uniquely identifies the system when licenses
are activated. All activations performed for this system can be found in the Geutebriick license portal
using this LockinglID. Activations can also be searched for using the ID of an assigned entitlement that
contains the license.

e The upgrade kit is used to upgrade Windows 10 to Windows 11.

The upgrade kit allows you to use the latest GEUTEBRUCK video surveillance technology and
video management software.

e After the upgrade, the Windows 10 sticker must be removed and the new Windows 11
license sticker must be affixed to the device.

General information and security
Intended use

Warning: electrical energy!
Es besteht Lebensgefahr! Beachten Sie, dass Arbeiten an elektrischen
Einrichtungen nur von Elektrofachkraften vorgenommen werden durfen.

Caution!
ESD-sensitive components
Observe handling instructions!
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Warning: electrical energy!

If damaged, the device must no longer be used. Disconnect the device from the
power supply!

Caution!

The device must be disconnected from the power supply before carrying out any
repair or maintenance work. Work on the electrical equipment may only be
carried out by a qualified electrician. Only original spare parts may be used.
Failure to do so may result in accidents for the user.

Procedure

Selection - LockingID vs. Entitlement

There are basically two ways to find the licenses that have been activated for the license manager of
a (replacement) hardware configuration in the Geutebriick license portal in order to revoke the
activation(s) there.

The first option is to search using the entitlement ID.

To do this, open the Geutebriick license manager and expand a license for which you want to
revoke the activation. The Entitlement ID can be copied to the clipboard here so that it can then be
pasted into the Geutebriick license portal for searching.

GEUTEBRUCK License anNage 2NT Deutsch ~

Produkte & Features 0] *IHD2PSFEAC564AT

Name Verwendet Insgesamt Ablaufdatum des Upgrades

G-Core - Video Management

System © 30.01.2026

Menge Entitlement ID Aktivierungsdatum

b044a6ba-b9f5-4db9-8781-a41f00329500 I[] 29.01.2025 GB Customer MVK

S

@ Upgrade permission: 1 years until 30.01.2026

The Entitlement ID is a good option if a license manager only contains licenses for very few
entitlements — ideally only one.

If the revocation must be carried out for an entire system — and not just for individual licenses — it is
recommended to use the Locking ID instead of the Entitlement ID to search in the license portal.
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Deutsch ~

Produkte & Features 7] *IHD2PSFEAC564AT

Name Verwendet Insgesamt Ablaufdatum des Upgrades

G-Core - Video Management

System @ 30.01.2026

Menge Entitlement ID Aktivierungsdatum

b044a6ba-b9f5-4db9-8781-a41f00329500 29.01.2025 GB Customer MVK

@ Upgrade permission: 1 years until 30.01.2026

The advantage of searching using the Locking ID is that this method provides an overview of all
activations made for this license manager in the license portal, regardless of how many and which
entitlements licenses have been activated on this system.

Copying the Locking ID from the license manager

To initiate a revocation for a system, you can first copy the Locking ID of the license manager to
search for the activated licenses in the license portal.

GEUTEBRUCK Lic > Management Deutsch ~

@ Features verwalten Produkte & Features ‘IEJ *IHD2PSFEACS564AT

+ Lizenz hinzufugen Copy locking code to

- clipboard
G-Sim

Lizenz deaktivieren

Ablaufdatum
Name Verwendet Insgesamt

des Upgrades
G-Core - Video
Management System

@ 320.01.2026

Features

Verwendet Insgesamt

GEUTEBRUCK
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Find activations in the license portal

Logging into the license portal

LOGIN

to access Geutebriick Licensing Portal

Signin

Search for activations

To find the activations for the LockingID you are looking for in the license portal, you need to

switch to the search tab.

Geutebriick Licensing Portal

My Inventory Customer Inventory My Customers Search
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Within the search, switch to "Smart Licensing Activations."

GEUTEBRUCK

Geutebriick Licensing Portal Apr23,202511:46:36 AM

Mylnventory ~ Customerinventory My Customers  Search

Orders Smart Licensing Activations
4
® ShowAll Assets O Show Only Assets with Available Activations Clear All Search
Status Order Date Dongle ID SO Number Product Partners End Customer Name Contact Entitlement ID Activated Available Actions

Enter the LockingID in the field provided

GEUTEBRUCK

Geutebriick Licensing Portal Apr23,2025 11:51:26 AM

Mylnventory  Customerinventory ~ MyCustomers  Search

Orders Smart Licensing Activations

Clear All Search

Activation Date Dongle ID ot Ba od onie Entitlement ID Activation Quantity Locking ID

G E UTE B R U CK frHome & Welcome MarcusNort

Geutebriick Licensing Portal Apr23,2025 11:53:03 AM

Mylnventory  Customerinventory — MyCustomers  Search

Orders Smart Licensing Activations

*1HD2PSFEACSE4AT Clear All Search

Activation Date Dongle ID SO Number Product Partners End Customer Name Entitlement ID Activation Quantity Locking ID

After entering the Locking ID and starting the search, you will see an overview of all
activations that have been made for this LockingID.
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G E UTE B R U C K fArHome & Welcome MarcusVo geutebrueck.com! v

Geutebriick Licensing Portal Apr23,2025 11:56:

Mylnventory  Customerinventory ~ My Customers  Search & Export csv

Orders Smart Licensing Activations

Clear All Search

2/06/2025 25-00427 G-Core/CamConnect Perpetual Geutebriick ~ GB Customer MVK 1b804cb3-2898e-daef-8e59-9244dacTbdd 4 *1HD2PSFEACS64AT
GmbH

1/30/2025 25-00312 G-Tect/FaceMask Perpetual Geutebriick ~ GB Customer MVK d3b03c93-T1ec-4127-b62b-47b574271240 1 *1HD2PSFEACS64AT
GmbH

1/30/2025 25-00312 G- Perpetual GB Customer MVK d3b03c93-71ec-4127-b62b-47b574271240 1 *1HD2PSFEACS64AT
GmbH

1/30/2025 25-00312 G-Tect/Al-Connect Perpetual Geutebriick ~ GB Customer MVK. d3b03c93-T1ec-4127-b62b-47b574271a40 1 *1HD2PSFEACS64AT
GmbH

1/29/2025 25-00296 G-Core/CamConnect Perpetual Geutebriick ~ GB Customer MVK b044a6ba-bofs-4dbo-8781-a41f00329500 20 *1HD2PSFEACS64AT
GmbH

1/29/2025 25-00296 G-Core - ystem LV1 i GB Customer MVK. b044a6ba-bof5-4dbo-8781-a41f00329500 1 *1HD2PSFEACSB4AT
GmbH

Revocation of activated licenses

Generate permission ticket

To revoke activated licenses, start the process in the license portal by selecting the "Revoke
Activation"” action for the activation found.

G E UTE B R U CK AHome & Welcome MarcusVorbeck@geutebrueck.co

Geutebriick Licensing Portal Apr23,2025 12:02:15 PM

Mylnventory  Customerinventory ~ My Customers  Search & Export csv

Orders Smart Licensing Activations

Clear All Search

Activation Quantity ~ DeviceName  Locking ID

2/06/2025 25-00427 G-Core/CamConnect Perpetual Geutebriick  GB Customer MVK 1b804cb3-2898e-daef-8e59-92a44dacTbds 4 *1HD2PSFEACS64AT
GmbH

1/30/2025 2500312 G-Tect/FaceMask Perpetual Geutebriick ~ GB Customer MVK d3b03c93-71ec-4127-b62b-47b574271240 1 *1HD2PSFEACS64AT
GmbH

Revoke Activation

1/30/2025 25-00312 G-Tect/ Perpetual GB Customer MVK d3b03c93-71ec-4127-b62b-47b574271240 1 *1HD2PSFEACS64AT
GmbH

1/30/2025 25-00312 G-Tect/Al-Connect Perpetual Geutebriick ~ GB Customer MVK d3b03c93-71ec-4127-b62b-47b574271240 1 “1HD2PSFEACS64AT
GmbH

1/29/2025 25-00296 G-Core/CamConnect Perpetual Geutebriick  GB Customer MVK b04426ba-b9f5-4db9-8781-241f00329500 20 *1HD2PSFEACS64AT
GmbH

1/29/2025 25-00296 G-Core - Vid System LV1 GB Customer MVK b044a6ba-bofs-4db9-8781-241f00329500 1 *1HD2PSFEACS64AT
GmbH
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In the window that appears, you can download a permission ticket that can be used to revoke
the activation in the license manager on the production system.

Confirm Revocation

EID: d3b03c93-71ec-4127-b62b-47b574271240 Product Name: G-Tect/FaceMask Perpetual
Activation Date: 1/30/2025 Locking ID: *1HD2PSFEACS64AT
Download Permission Ticket Upload Revocation Proof

You are about to start revoke process for the current license. Click Download to continue or Cancel to return to the previous screen.

Cancel Download

The permission ticket is now downloaded and saved.

Revoke license(s) in the license manager

To revoke the license in the License Manager, the generated permission ticket must be
uploaded here.

To do this, select the function for deactivating licenses.

Deutsch ~

Features verwalten I0] *1HD2PSFEAC564AT

Lizenz hinzufigen

Lizenz deaktivieren

Ablaufdatum
Name Verwendet Insgesamt
des Upgrades

G-Core - Video

.01.
Management System R

Features

Verwendet Insgesamt
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The permission ticket is now uploaded here.

GEUTEBRUCK License | ment

@ rFeatures verwalten < Lizenz deaktivieren

. . . nerunteriaaen. Z Partnerportal ottnen
+ Lizenz hinzufiigen 15 P

—  Lizenz deaktivieren Berechtigungsticket hochladen

ABLEGEN ODER

Dateien auswahlen

* Ticket hochladen

GEUTEBRUCK Lict 1NS ment C Deutsch ~

@ Featuresverwalten < Lizenz deaktivieren

Besuchen Sie aen Leutebruck-
Shop, um Lizenzen zu erwerben

+  Lizenz hinzufugen Um den Deaktivierungsprozess

zu starten, gehen Sie bitte auf das
Geutebruck Lizenzportal. Dort

konnen Sie die Aktivierung, die
Sie deaktivieren méchten, Besuchen Sie das Geutebrick

auswahlen und das Partner Portal, um lhre Lizenzen
Berechtigungsticket zu verwalten
herunterladen. [Z Partnerportal 6ffnen

— Lizenz deaktivieren [Z Shop é6ffnen

Berechtigungsticket hochladen

[ ] permissionTicket

2 Ticket hochladen

GEUTEBRUCK

After uploading the permission ticket, the file "revocation.proof” is downloaded automatically.

Complete the revocation in the license portal
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The downloaded file "revocation.proof” can now be uploaded to the license portal.

Confirm Revocation

Generate Permission Ticket, The revocation request successfully. X

EID: d3b03c93-71ec-4127-b62b-47b574271a40 Product Name: G-Tect/FaceMask Perpetual

Activation Date: 1/30/2025 Locking ID: *1HD2PSFEACS64AT

Upload Revocation Proof

Revoke Confirmation file : No Uploaded Data T

E Upload File

The license(s) are now available again in the license portal for reactivation (on the new
hardware).

Revocation Complete! The Revoked Assets have been returned to Available Inventory X

Orders Smart Licensing Activations

|
°
i

d3b03c93-T1ec-4127-b62b-47b574271a40 Product Name Order Date Range From

@© ShowAllAssets O Show Only Assets with Available Activations m Search

Activated Hweilgble Actions

SO Number Partners End Customer Name Contact

Product

Status OrderDate +  Dongle ID

N 10205 2500312 G-Tect/FaceMask Perpetual  Geutebriick  GB Customer MVK d3b03c93-T1ec-4127-b62b-47b574271a40 O

GmbH
e

1/30/2025 25-00312 G-Tect/Al-Connect Perpetual  Geutebriick GB Customer MVK d3b03c93-71ec-4127-b62b-47b574271240 1 0
GmbH

The revocation is complete after this step. The licenses can be reactivated on the new
hardware.!

!'See also: Activating licenses: https:/portal.geutebrueck.com/de/licensing-portal.html#c8732

10



Technical alterations reserved.
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